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1 Quality Management — ISO 9001

Customer satisfaction is our highest priority. Our quality management system supports us in meeting
the demands of our customers. The basis for this is the consistent alignment of all company processes
to the requirements of our customers. Quality targets set by the management are continuously moni-
tored and checked. Professional training and a continuous improvement process guarantee our suc-
cess.

Our QMS has been ISO 9001 certified since 2007 and has been continuously improved since then.
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www.dgm-akademie.ce

Certificate

We hereby certify that the
Quality System as introduced and applied by

B Empolis

Empolis Information Management GmbH
DE - 67657 Kaiserslautern - Europaallee 10
including locations
DE - Bielefeld
DE - Wrzburg

has been audited and evaluated
and with Audit Report No. 110/40/25
proof has been furnished that the requirements of

DIN EN ISO 9001:2015

for the scope

.Consulting, conception, development, operation and maintenance
of IT business applications and cloud applications”

are fulfilled
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This certificate with No. 0368/25 is valid until December 31, 2028 t
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Figure: DIN EN ISO 9001 Certificate
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2 Environmental Management — ISO 14001

The objective of the environmental management system (EMS) is the continuous improvement of the
company's environmental protection. Based on the environmental policy, measurable and realistic
environmental goals are set and their fulfillment is reviewed regularly.

The environmental aspects are reviewed and evaluated once a year with regard to their significance
and environmental relevance. All employees are obliged to implement the guidelines defined in the
environmental management manual.
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Certificate

We hereby certify that the
Environmental Management System as introduced and applied by

& Empolis

Empolis Information Management GmbH
DE - 67657 Kaiserslautern - Europaallee 10
including locations
DE - Bielefeld
DE - Wirzburg

has established
has been audited and evaluated
and with Audit Report No. 110/40/25
proof has been furnished that the requirements of

DIN EN ISO 14001:2015

for the scope

.Consulting, conception, development, operation and maintenance
of IT business applications and cloud applications”

are fulfilled

This certificate with No. 0369/25 is valid until December 31, 2028.
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Figure: DIN EN ISO 14001 Certificate
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3 Information Security & Data Protection

3.1 Information Security Management — ISO 27001

Information is the most important resource of a company. Our Information Security Management Sys-
tem (ISMS) supports us in protecting the company's assets. One of the most important goals is to en-
sure the confidentiality, integrity and availability of our customer data.

Our ISMS has been ISO 27001 certified since 2015 and has been continuously improved since then.
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Certificate

We hereby certify that the information security management system
as introduced and applied by

B Empolis

Empolis Information Management GmbH
DE - 67657 Kaiserslautern - Europaallee 10
including locations
DE - Bielefeld
DE - Warzburg

has been audited and evaluated
and with Audit Report No. | 10/40/25
proof has been furnished that the requirements of

DIN EN ISO/IEC 27001:2024

for the scope

.Consulting, conception, development, operation and maintenance
of IT business applications and cloud applications *

are fulfilled

This certificate with No. 0370725 is valid untl December 31, 2028
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Figure: DIN EN ISO 27001 Cetrtificate
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3.2 Cloud Security — I1ISO 27017

This standard is an extension of ISO 27001 and provides guidelines for additional information security

controls specific to cloud services. This standard provides controls for both cloud service providers

and cloud customers.

We are proud of this certification as it underlines our strategy to offer excellent products in the cloud.

Certifications
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Certificate

We hereby certify that the information security control system
for cloud services as introduced and applied by

& Empolis

Empolis Information Management GmbH
DE - 67657 Kaiserslautern - Europaallee 10
including locations

DE - Bielefeld
DE - Wurzburg

has been audited and evaluated

and with Audit Report No. 110/40/25
proof has been furnished that the requirements of

DIN EN ISO/IEC 27017:2021

for the scope

.Consulting, conception. development, operation and maintenance

of IT business applications and cloud applications *
are fulfiled

This certificate with No. 0371/25 is valid until December 31, 2028
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Figure: DIN EN ISO 27017 Certificate
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3.3 Cloud Privacy - ISO 27018

People continuously leave traces on the World Wide Web and thus also a lot of personal data. Data
protection is therefore becoming increasingly important. Empolis processes personal data in a GDPR-
compliant manner, even before the introduction of the General Data Protection Regulation (GDPR).
Privacy by Design and Privacy by Default are important concepts in the development of our cloud ser-
vices.

Empolis has been ISO 27018 certified since 2019.
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Certificate

We hereby certify that the information security management system
as introduced and applied by

B Empolis

Empolis Information Management GmbH
DE - 67657 Kaiserslautern - Europaallee 10
including locations
DE - Bielefeld
DE - Warzburg

has been audited and evaluated
and with Audit Report No. 110/40/25
proof has been furnished that the requirements of

DIN EN ISO/IEC 27018:2020

for the scope

LConsulting, conception, development, operation and maintenance
of IT business applications and cloud applications ”

are fulfilled.

This certificate with No. 0372725 is valid until December 31, 2028
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Figure: DIN EN ISO 27018 Certificate
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3.4 TISAX (Trusted Information Security Assessment Exchange)

With TISAX (Trusted Information Security Assessment Exchange), the ENX Association supports the
standardized recognition of information security assessments in the automotive industry. The TISAX
assessments are performed by accredited audit providers who prove their qualification at regular inter-
vals.

Empolis attaches great importance to the confidentiality, availability and integrity of information. We
have taken extensive measures to protect sensitive and confidential information, which have been ver-
ified by the audit provider DQS GmbH (https://www.dgs.de).

The TISAX results are not intended for the public, so the results can only be viewed via the ENX por-
tal: https://portal.enx.com/TISAX/tisaxassessmentresults

®

ENX ASSOCIATION
RESULT AVAILABLE

TISAX® ASSESSMENT

TISAX is an assessment and exchange mechanism for the information security of enterprises and
allows recognition of assessment results among the participants.

This document is valid until 09.05.2028
Empolis Information Management GmbH
L14XY6
Europaallee 10, 67657, Kai , v

TISAX® Assessment Scope S4X3NR

Scope Type: Standard Scope 2.0.1 TISAX® Assessment Objectives
The Scope comprises all processes and involved  Data Protection according to EU-GDPR Art. 28
resources at the sites defined below that are ("Processor”)

subject to security requirements from partners Very High Availability
in the automotive industry. Involved processes Strictly Confidential
and resources include collection of information,

storage of information and processing of

information.

TISAX® Assessment Information

ASSESSMENT-ID Report Issuance Date

A1PXH1-1 13.05.2025
A1PXH1-2 13.05.2025
A1PXH1-3 27.10.2025

Thiz document has been izsued by ENX Association and certifies that 3 TISAX® Assessment has been conducted Eh‘ﬂ'\-;m
and has yielded results that can be seen under the link mentioned below. TISAX® and TISAX® resuts are not - §
intended for general public and only visible for authorized TISAX* Participants. §

‘e com/TISAX/tisaxassessmentresults

Figure: TISAX Assessment Level 3, Location Kaiserslautern
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